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Patient Survey 2007 Preliminary Findings at October 15th 2007
Overall 
Satisfaction

8 Questions As %
2007

1 Ease of making appointment 5.23
2 Quality of information and paperwork 4.84
3 Welcome by receptionist staff 5.10
4 Atmosphere upon arrival 5.07
5 Sufficient time with Osteopath 5.09
6 Quality of examination 5.22
7 Coverage of all osteopathic and medical concerns 5.07
8 Value for money 4.80

Mean 5.05
as % 84.21%

 
2007

1 Ease of making appointment 87.22%
2 Quality of information and paperwork 80.75%
3 Welcome by receptionist staff 85.00%
4 Atmosphere upon arrival 84.44%
5 Sufficient time with Osteopath 84.77%
6 Quality of examination 87.07%
7 Coverage of all osteopathic and medical concerns 84.44%
8 Value for money 80.00%

Mean 5.05
as % 84%

40.42

2004 83.17%
2005 82.08%

Patient Survey Autumn 2007
Rating 84.21%
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