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Patient Survey 2000

PATIENT SURVEY 2000

Unchanged

Number in Sample 49
Question Satisfaction Level 1 2 3 4 Total
Unchanged Fairly good Good Very Good
1 What Progress...under treatment 2.00 7.00 16.00 25.00 50.00
Un_changed 2.00 Very Good
Fairly good 7.00 Good
Good 16.00 )
Very Good 25.00 Fairly good
Unchanged
0 10 20 30
Satisfaction Level Number in Group (N) Midway Point (P) (N)*(P)
1.00 2.00 1.50 3.00
2.00 7.00 2.50 17.50
3.00 16.00 3.50 56.00
4.00 25.00 4.50 112.50
5.00 0.00
50.00 189.00
Mean (Scale 1-4) 3.78
Satisfaction Level 1 2 3 4
Unchanged Fairly good Good Very Good
2 What Progress...after 3/12 5.00 7.00 19.00 17.00 48.00
Unchanged 5.00
Fairly good 7.00 Very Good
Good 19.00 Good
Very Good 17.00 Fairly good
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14.00 39.00

Satisfaction Level Number in Group (N) Midway Point (P) (N)*(P)
1.00 5.00 1.50 7.50
2.00 7.00 2.50 17.50
3.00 19.00 3.50 66.50
4.00 17.00 4.50 76.50
5.00 0.00
48.00 168.00
Mean (Scale 1-4) 3.50
Satisfaction Level 1 2 3 4
Unchanged Fairly good Good Very Good
3 What Progress...after 6/12 8.00 3.00 14.00
Unchanged 8.00
Fairly gOOd 3.00 Very Good
Good 14.00 Good
Very Good 14.00 Fairly good
39.00

Unchanged

15

Satisfaction Level Number in Group (N) Midway Point (P) (N)*(P)
1.00 2.00 1.50 3.00
2.00 9.00 2.50 22.50
3.00 15.00 3.50 52.50
4.00 14.00 4.50 63.00
5.00 0.00
40.00 141.00
Mean (Scale 1-4) 3.53
Good Not Good
4 Location and Access 45.00 4.00
91.84% 8.16%

Location and Access

BGood
BNot Good
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5 Osteopath of choice

Satisfaction Level

6 Standard of care
Unchanged
Fairly good

Good
Very Good

Satisfaction Level

1.00
2.00
3.00
4.00
5.00

Yes
47.00
95.92%

1

Unsatisfactory
0.00

0.00
4.00
10.00
36.00

Number in Group (N)
0.00

3.00

10.00

36.00

0.00

49.00

PATIENT SURVEY 2000

No
2.00
4.08%
2 3 4
Satisfactory Satisfactory Excellent
4.00 10.00 36.00 50.00
Very Good
Good
Fairly good
Unchanged
0 10 20 30 40
Midway Point (P) (N)*(P)
1.50 0.00
2.50 7.50
3.50 35.00
4.50 162.00
204.50
Mean (Scale 1-4) 4.17

Osteopath of choice

DOves
ENo




08/06/2005

Summary Table
Progress...under treatment
What Progress...after 3/12
What Progress...after 6/12
Standard of care

2000
3.78
3.50
3.53
4.17

PATIENT SURVEY 2000
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Standard of care
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